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Empower your 
Accounting Firm 
with Microsoft Power 
Platform
Accounting Firms need ongoing support as they become digitally 
enabled
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It’s a new era 
for accounting 
professionals
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There’s a paradigm shift happening for small- and medium-sized accounting  
businesses and the professionals working in the sector. 

Following the onset of the pandemic, we saw all kinds of 
companies scramble to enable remote access so that they could 
continue operating with their employees working from home. 
In most cases, IT leaders within these companies had to cobble 
together solutions that used their existing legacy technologies 
alongside collaboration tools like Teams and Microsoft 365 
— but that was a band-aid solution for everyone, including 
accountants.

Now, we’re all coming to terms with the fact that a lot of existing 
systems need to be replaced or refined so that our businesses 
can become more agile and responsive to customer needs. They 
need to be able to compete with disruptors in their industries, 
and they need to be equipped to receive a new generation of 
tech-savvy leaders and employees that don’t have any interest in 
working for companies riddled with inefficiencies. 

In short, to remain competitive — in every sense of the word 
— accountancy practices  need to show that they’re forward 
thinking and meeting people where they are in terms of 
automation and seamless technology-enabled experiences. 

This shift is prompting accountancy firms to enter the market for 
solutions that can help them innovate, redefine their customer 
and employee experiences, and streamline their processes. 
They want more than what they’re getting from their current 
IT providers, but in fact they need look no further than the 
Microsoft Power Platform and its four tools for many of the 
required services and more.
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The right 
solution 
for today’s 
accountants
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The Microsoft Power Platform was designed to help businesses streamline their 
end-to-end processes and introduce efficiencies so that teams can be freed up to 
focus on their core competencies and drive the business forward. The platform is 
easily integrated with other Microsoft products, which can act as data sources and 
collaboration hubs, and is made up of four tools that empower businesses to turn 
their ideas into impactful solutions.

Power Apps 
Power Apps allows anyone to build professional-grade apps 
in a short amount of time. These apps modernise and digitise 
complex business line processes, with prebuilt templates and 
rapid deployments. It also reduces the cost of building an app by 
70%. 

Power BI 
Power BI fosters a data-driven culture with self-service analytics 
functionality. The tool allows users to uncover and share 
meaningful insights derived from their data, so that leaders can 
make informed decisions around what to optimise or prioritise. 

Power Automate 
With Power Automate, companies can streamline repetitive, 
manual tasks, allowing their teams to focus on what’s important. 
Low-code tools, prebuilt connectors, and enhanced workflows 
automate tasks including process approvals, form processing, 
and more.

Power Virtual Agents 
Power Virtual Agents allows teams to build intelligent chatbots 
that manage customer and employee needs — without any 
code. The tool is based on an easy-to-use graphical interface 
and the chatbots are easily integrated into existing products and 
services. 
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The value of the Microsoft Power Platform is significant for 
accounting firms. For instance, at one organization, an internal 
business app used to take five developers up to five months 
to build. With the Power Platform, a tech-savvy business line 
employee could build that same app within just a few weeks. 
For small businesses that don’t have the technical resources to 
build internal applications, this is a game-changer — it gives the 
average employee the tools to add value to their business and 
make their processes more efficient.

Now, teams that had business optimization ideas in the past 
that felt unfeasible can bring those solutions to life. This helps 
move businesses forward from a standard way of doing things 
to fostering an environment where change is possible by 
using tools with low-code requirements. It makes them more 
technically agile and allows them to offer better customer 
experiences — a win-win. The bonus? The Power Platform can 
deliver up to a 502% return on investment over three years, 
which is significant for small businesses that operate with smaller 
profit margins. 

So, if these technologies 
are able to empower 
accounting professionals 
in so many ways, what 
role do IT partners play? 
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The right im-
plementation 
partners
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While Microsoft’s aim is to equip accountancy firms with technologies to make them 
self-sufficient, for many, working with an IT provider is still a viable – and preferable – 
option.

Accountants are looking to become more digitally enabled and 
efficient across the IT, data analytics, and business optimisation 
spaces. However, gearing up for long term success often requires 
a strategic approach alongside practical implementation. Making 
the shift to next generation technology often requires expert 
help – which is where support from a certified Microsoft partner 
can make all the difference.

In addition to expertise, cost is a big concern too. Most small 
businesses can’t afford to bring someone in-house to manage 
and deploy all of these different elements. And considering the 
average salary for a senior developer ranges between €56,000–
€125,000 per year, the need for savvy professional partners with 
a proven track record in launching Microsoft technologies is an 
attractive proposition. 

The way we see it, the customer footprint is growing. Those 
able to bring Microsoft solutions to their customers – helping 
accountancy businesses develop the services they need with 
the support of a brand that’s both familiar and reliable – are 
in demand. And while their skillsets are varied, small business 
owners should tap into their expertise as much as possible; 
especially if they’re interested in all that the Power Platform has 
to offer.

Here’s what they should 
be asking.
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1. Am I your target customer?

The ideal customer for a Power Platform specialist, is a business 
that has some modern work practices, but wants to evolve their 
processes and offer more value to their customers. Your company 
has moved part of its systems to the cloud, but hasn’t yet 
established a process for innovating and streamlining the way they 
do things. Your team wants to refine and automate their processes 
so that they can be more effective. Or, it might be you that still 
haven’t figured out how to make the most of the data you have 
available to you. 

While you could, as an accountancy firm owner, go on your own 
journey to address the issue and improve your standing — that 
would take time and resources that might not have. Instead, 
consider working with a solutions provider that can come in as 
advisors and provide the resources and tools required to solve 
the problem quickly. And in instances where you have an existing 
relationship with a partner, why not give them the opportunity to 
provide added value by solving a problem you didn’t know they 
could solve for you?

2. Are you able to work at all levels?

A lot of the time, vendor relationships happen at the executive 
level, with leaders seeking providers that can solve department-
level or organisational problems with the right technology. This is 
something that’s changing. 

Now, accounting teams are often branching out to find solutions 
that address challenges they face on a smaller scale. Often, the 
demand for Power Platform functionalities starts with someone 
in a finance department that needs a better process for reporting 
on data that’s housed in a massive spreadsheet. Alternatively, 
it’s someone in human resources that wants an easier system for 
tracking how much employees are using their benefits. 

This is where the challenges lie, Microsoft partners can come in 
the door to deploy simple solutions at the “third layer.” Then, once 
they’ve proven their value, they can act as a reliable go-between 
across other teams and leaders. 

3. Are you a strategic partner?

A Microsoft Power Platform provider can prove instrumental in 
building a suite of apps for accountancy businesses. But these 
will all feature functions that help save money, become more 
productive, and reduce time spent on seemingly mundane tasks. 
At the end of the day, you, the customer, won’t really care if the 
solution is low-code, right? They just want a partner that can help 
them get to where they want to go. It’s also important for you 
to have frank conversations with your solutions partner. Talk to 
them about the threats of gathering technical debt and how it 
will reduce your capacity to address challenges in the future. Let 
them encourage you to adapt to changes within and beyond your 
industry so that you can remain competitive; and let them make it 
clear that they’re invested in getting you there. 

Partners that can show that they’re invested in helping customers 
realise their goals — be they financial or otherwise — are well 
positioned to foster long-term relationships. Getting the tools you 
need to succeed is only ever going to be a positive thing. By better 
understanding the Power Platform, with support from a trusted 
Microsoft partner, you’ll  have a more ind-epth understanding of 
what these tools can do as your company grows. 
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It’s not about 
buying tech 
— it’s about 
buying 
solutions
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There’s an interesting dichotomy playing out in the tech sector. As all companies 
become tech companies and offer digital solutions to their customers, it’s vital that 
everyone involved keeps in mind the importance of the ‘what tech can do’, or in other 
words, how it can be used to solve unique business challenges. 

The focus has to be around the challenge that needs to be 
solved and the goals that need to be met, rather than the 
technology that solves it. More often than not, accountancy 
business leaders will be non-technical individuals who really need 
to understand the value of the product — how it reduces admin, 
frees up time, or helps them reach new markets — more so than 
how it works. 

This transition is also pushing businesses to really be creative 
around how they pick and choose the solutions that make the 
most sense for their customers, building custom solutions that 
really meet their needs. This is where Power Platform helps both 
accounting firms and Microsoft partners shine.

Power Platform was designed to address a significant breadth of 
business challenges, and it’s flexible enough to meet the needs 
of accountants that have one-of-a-kind, complex problems 
that require automation or a custom application. It gives you 
the opportunity to solve any problem a business line may be 
struggling — and that’s invaluable. 

There’s also an added value to working with a Microsoft Gold 
partner. It’s a signal of validation that speaks to developing your 
company’s ability and expertise – to help you become a more 
trusted partner for your customers. 

A challenge for our 
partners
So, as you consider what’s next 
for your small business, our ask of 
you is this: are you able to meet 
the demands of customers that 
now expect more from business 
technology? Are you ready to take on 
the task of helping your customers 
even more than you already are? 

Then it’s time to explore what the 
Microsoft Power Platform has to offer. 
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Learn more about Hikari!

A Microsoft Gold Partner based in 
Ireland, with offices in Dublin and 
The Netherlands, Hikari is a group of 
dedicated business and technology 
professionals who create efficient, 
customised solutions rooted in 
experience and powered by innovative 
design.

For businesses seeking simple solves 
to complicated problems, Hikari 
leverages the latest automation, business 
intelligence and low-code technology 
from Microsoft Power Platform. 

Co-collaborating with customers is at the 
heart of Hikari’s philosophy – to develop 
meaningful business-focused solutions 
that are tailored to their needs and 
exceed their expectations.

Tapping into decades of experience 
and deep industry knowledge, Hikari 
brings a refreshingly creative yet 
sensible perspective to each project. The 
result? Low-code, agile solutions that 
consistently deliver stellar outcomes and 
drive transformational change to bring 
value to organisations, boost productivity 
and drive efficiency.

In a world powered by data, Hikari 
ensures your business harnesses its full 
capabilities. 

To find out more about the company and 
the team, visit: https://hikari.ie     

Unit C2 Bluebell Ind Est 
Bluebell, Dublin 12  
Ireland

Denise Bray (Denise.Bray@hikari.ie) 
+353861735651

12   |  Empower your customers with the Power Platform

https://hikari.ie


Busy Accounting Firms Love 
Power Accounting!

Designed in collaboration with leading 
accounting professionals, Hikari’s Power 
Accounting is custom-built on Microsoft 
365’s Power Platform.

A suite of smart, innovative, time-savings 
apps, Power Accounting addresses all 
of the frustrating manual processes that 
slow down accounting firms on a daily 
basis, including:

• Large, complicated Excel spreadsheets 
• Manual exporting of critical system data
• Repetitive month-end financial 

procedures and calculations 
• Manually matching timesheets against 

client invoices
• Time-consuming reporting and tracking 

sales targets, orders and stock
• Paper-based transactions 

All of our apps are designed with 
simplicity in mind and have many 
features, such as:

• A mobile friendly app that integrates 
with internal applications

• Low-code agile solutions 
•  Instant access to real-time information.
•  A suite of interactive dashboards and 

reports 
• A scalable solution to address future 

growth & dem

To learn more about how you can boost 
your business with Power Platform , 
or for guidance on selecting the right 
implementation partner, get in touch.   
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